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OFFICE / RECEPTION / CUSTOMER FACILITIES
Must always be clean and tidy

Must have clean and tidy flooring

Must have no offensive artwork on walls

Must have seating for client or insurance personnel

Office to have a clear separation from workshop

Well signposted office

Locks on toilets doors

Electronic estimating software

Brand of Electronic Estimating Software

BUSINESS PRESENTATION - FRONT YARD
Must be in good repair (no potholes or poor maintenance)

Building must be painted and presentable

All rubbish and disused panels must either be screened from public view (fenced off area) or if in view must be tidy and safely stored

All signage must be in good repair

Marked parking spaces

Member Nº Company

Checklist Report Printed on 19/5/2025 Page 1



CRA SIGNAGE
Current, good condition CRA signage displayed on building

No old CRA signage present

STAFF
Current signed Employment Agreements for all staff

Staff have tidy personal presentation

At least one collision repair technician must hold a current I-CAR Automotive Steel MIG Welding Qualification or equivalent

Is the C-CAR Programme Declaration signed (automatically gives one point to C-CAR point calculation)

Is the CRA Guidelines to Shop Compliance completed (automatically gives one point to C-CAR point calculation

STAFF NUMBERS

Panel skilled

Refinish skilled

Administration

Panel NQ

Refinish NQ

Panel trainee

Refinish trainee

Other

Staff Numbers

Working Directors/Partners - Male

Yes No No ApprenticesAre your Apprentices signed up with MITO?

Migrant Panel skilled

Migrant Refinish skilled

Migrant Panel NQ

Migrant Refinish NQ

Female

Staff number comments/changes
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HEALTH & SAFETY
Has an implemented Health & Safety Policy

Evacuation sign with assembly point in reception area

PPE signage is correctly displayed

Eye wash in or near tint room

Air fed hoods

Annual staff health checks - Documentation held (lung capacity, respiratory and hearing)

Annual respiratory fit testing

Signage for first aid location

First aid kit with complete stock list and regular stock check

Company vehicle(s) have first aid kit and regular stock check

Signage for spill kits

Do you have a qualified First Aider - Yes - Number

No - Comments

Date First Aid Kit restocked

Note: WorkSafe - workers must have access to trained first aiders, either trained workers at your workplace or other people (e.g. at a local Medical Centre or Hospital)

HAZARDOUS SUBSTANCES
Safety Data Sheets (SDS) for all hazardous substances on site

Safety Data Sheets are readily accessible

Accessible up to date inventory list of all hazardous substances on site

Staff trained in using, handling, storing, and disposing of hazardous substances

Up to date training records of staff training
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COMPLIANCE
Current Location Compliance Certificate or exemption letter

Hazardous Area Dossier

Current Stationery Container System Compliance Certificate

Compressor compliant with pressure vessel regulations (2 year visual, 4 yearly internal inspection)

GENERAL
Environmental Management Plan in place

Building compliance meets local requirements

Building has current building WOF (where applicable)

Who is your current business insurance provider

INSURANCE COMPANIES - Does work for

Other Insurance Company(s)

AA

AMP

Allianz

Ando

Camplify

Classic

Cove

Covi

FMG

IAG / NZI / State / AMI

Jansens

MAS - Medical Insurance

Protecta

Provident

National Auto Club

Pioneer

QBE

Quest

Smart Pak

Star

Sure plan

TLC

Tower

Toyota Insurance

VERO

Zurich

None

All

INSURANCE COMPANIES - Approved Repairer / Has Contract

Other Insurance Company(s)

AA Ando FMG IAG Tower Toyota Insurance VERO Zurich None
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Number of vehicles

Charge out rate $

Vehicle Insurance Excess $

Charge for Relief Vehicles

Vehicles are – Owned

Vehicles are – Leased

Vehicles are –  Rented

Rental Vehicle Service Licence

Type of Insurance on these Relief Vehicles – Full cover

Type of Insurance on these Relief Vehicles – Third party

Type of Insurance on these Relief Vehicles – None

COURTESY CARS / LOAN VEHICLES / RELIEF VEHICLES

WORKSHOP PRESENTATION
Workshop area is defined

Must be swept daily and rubbish removed

Plant and equipment in good repair

General appearance is clean and tidy

Has a parts storage area

Has a plant and tool storage area

STAFF ROOM
Is clean and tidy

Must have tables and chairs

No offensive artwork in public view

Must have acceptable flooring

Wash area must be clean and tidy

CAR CLEANING
Car cleaned prior to return to customer

Compliant carwash water disposal system or N/A
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REQUIRED EQUIPMENT LIST - PANELBEATING
One trammel

Floor jack (1.5 tonne minimum)

Set of four car stands

Slide hammer kit

Headlight aligning facility (beam setter)

Rustproofing equipment

Vacuum cleaner equipment

Spot type dent pulling system

Power tools tagged to safety standards

Training records for all staff

MIG welder

Suitable waste containers

Minimum four tonne porta power kit

Work personnel presentable

Suitable storage areas and bins

Work personnel wear correct protective clothing

Acceptable workshop presentation

Inspection / Lead lights or suitable lighting system

Hand tools suitable for the repairs being performed*

Fire extinguishers that meet WorkSafe NZ regulations and servicing requirements

Alignment equipment capable of undertaking non-structural realignment of under frame and unitised body vehicles

Assortment of industry specific machine tools required to perform all repairs undertaken by the business

Oxy-acetylene plant with cutting equipment (not mandatory)

Engine removal facility (if undertaking mechanical work)

Hoist – to be serviced annually with an expiry service label

* MLO assessment of what tools are required

Scale of duplication guidelines:
♦ Alignment system - one system to every six tradespeople employed. ♦ Floor jacks - one for every three tradespeople.
♦ Body jacks and attachments - one to every three tradespeople. ♦ MIG welders - one to every three tradespeople.

PANELBEATING CENTRE SYSTEMS
Measuring system Structural Alignment system

WORKSHOP EQUIPMENT
Power tools tagged to industry and safety standards Scan tool (not mandatory) Compliant fire extinguishers

Fire extinguisher expiry date
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REQUIRED EQUIPMENT LIST - SPRAYPAINTING
Compressors, suitable and of adequate capacity for the work conducted

Compressors - compliance with regulations

Moisture extraction equipment, to support the amount of work undertaken*

Spray guns, of suitable design and capacity to conduct the work being undertaken

Paint mixing scales and formula data

A full paint tinting system carrying all tinters in the systems’ range, supported by mixing formula data (electronic or hard copy)

Paint storage, to meet all compliance requirements

Isocyanates - to be used in strict compliance with WorkSafe NZ regulations**

An air fed respirator for every tradesperson, compliant with WorkSafe NZ regulations

Clean air (breathable) system that is checked regularly

Clean air system records of checks available

Floor jack (1.5 tonne minimum)

Paint shop suitable protective clothing

Provisions in place for the disposal of waste thinners

Dustless sanding / Extraction system

*  e.g. Refrigerated dryer or moisture extraction off each air drop in shop
** Substantiated complaints about misuse of Isocyanates will result in membership being revoked
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REFINISHING CENTRE
Spraybooth / Bake oven heat system – Gas on main
Spraybooth / Bake oven heat system – Diesel
Spraybooth / Bake oven heat system – Non-heated
Spraybooth / Bake oven heat system –  Gas bottles
Spraybooth / Bake oven heat system –  Infrared
Waterborne
Dangerous Goods Store
Dangerous Goods Cabinet
Compressor – serviced

Mixing room paint system

Spraybooth / Bake oven make 1

Spraybooth / Bake oven make 2
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